For pricing and ordering information:

Website: www.mhs.com

Email: customerservice@mhs.com

In the U.S.: 1-800-456-3003

In Canada: 1-800-268-6011
International: +1-416-492-2627

Fax: 1-888-540-4484 or 1-416-492-3343

For research: r&d@mhs.com

For site licensing and software delivery applications:
customerservice@mhs.com

For translations: translations@mhs.com

Additiondl copies of this document muy be obtained from our
website.

EQ360 01 04 Printed in Canudu

=MHS

Provides a 360-dejrw perspective #M/ individual’s emotional
mtel&ﬁwce/ and social ﬁuwtwnmﬁ

Reuven Bar-Om, Ph.D. & Rich Ha&d[cy, D.B.A.

Self-veport (BavrOw EQ-i®), 133 items; and multivater-veport (EQ-360™), 88 items
16 and older

30-minute administration time

B Level User Qualification

©2003 MHS Inc.




Aim

Emotionul infelligence (El) reflects the ways u person inferacts
with and upplies his or her knowledye to duily life. Broudly speuk-
ing, emotionul intelligence uddresses the emotionul, personul,
sociul, und survivul dimensions of intelligence. El is concerned
with understunding oneself und others, relating to people, und
adupting to and copiny with the immediate surroundings to be
more successful in dedling with environmental demands.

Bused on the first scientificully validuted meusure of emotionul
intelligence, BurOn EQ-i®, EQ-360™ ussesses emotionul und socidl
infeligence (E) from da mulfirater perspective. EQ-360 observer
ratings are combined with the results of u standard BarOn
EQ-i self-ussessment thut hus been completed by the individudl
of focus. The result is u comprehensive 360-deyree profile in
which externadl impressions of a person’s El are combined with
that person’s self-rating.

BarOn EQ-360™ ussessments ure ideul for use in corporate
environments where developing successful human inferaction
between individuuls, feums, und throughout the entire orgunizu-
fion is crucidl. The EQ-360 ussessment identifies key employee
strengths und identifies impediments to high performance that
cun be improved or further developed. The ussessment process
cun Jlso be used to meusure proyress where formul couchiny is
used us u developmentul strateygy for El skill enhuncement. The
strength of the EQ-360™ lies in its ability o improve the connections
between individuuls und their peers, direct reports, und munaugers
to enhance performunce in the orgunization us u whole.

BurOn EQ-360 provide vdluuble information und insight in
clinicul, medicul, und reseurch settinys. This instrument yields
psychometricdlly sound feedbdack for assessing an individual’s
present emotionul und social functioniny, specific strenyths and
weuknesses, und overdll deyree of psycholoygicul well beiny.
In medicul seftings, the EQ-360™ is useful for evdluating El
inputients suffering from stress-related disorders und severe
medicul problems. BarOn EQ-360™ cun ulso be upplied in clini-
cul, medicul, business und mMunagement resedarch when a com-
prehensive and multi-perspective meusure of emotionul and
sociul infelligence is heeded.

Reuven Bar-On, Ph.D. & Ric/vl-m«dlg/, D.B.A.

User Qualifications

BarOn EQ-360™ tests must be administered und inferpreted by an
appropriately gudlified individual. Qudlified users include licensed
professiondls in the dreus of psycholoygy, educution, medicine,
sociul work, human resources or other professionuls who have been
certified by MHS to administer and inferpret BarOn EQ-360™. Users
must have formal fraining in psychometric principles.

Users should be fumiliur with the stundurds for educutionul und/or
psycholoygicul testing jointly developed by the Americun
Educutionul Reseurch Associution, the American Psycholoyicul
Association, and the Natfiohul Council on Medusurement in
Educution (APA, 2002; AERA, APA, & NCME, 1999).

Format

BurOn EQ-360™ cun be udministered in u puper or online format,
Puper-und-pencil scoring involves muiling, emuailing, or faxing
the response sheets to MHS. The Multirater Feedbuck Report is
then returned within 24 hours of scoring. Online administration of
BarOn EQ-360™ requires that the administrator first contact an
MHS Client Service Specidlist to creute u Scoring Orgunizer
account und purchuse uses. Scoring und reporting ure automated.

Norming

BarOn EQ-360™ was hormed with a sumple of 1,900 raters who
rated 745 rutees. This infernational sumple included purticipunts
from North Americu, Austrdlia, the Netherlunds, South Africa,
Sweden, and the U.K.. This sumple is representutive of severdl
business sectors including architecture, finunce, enygineering,
heulthcure, educution, und government.

The stundurd scores provided in the BarOn EQ-360™ Multirater
Feedbuck Report ure culculuted using the meuns und stundard
deviutions for the totul normative sumple und euch rater group.

American Psychological Association, 2002; American Educational Research Association,
American Psychological Association, & National Council on Measurement in Education, 1999.

BarOn Emotional Quotient-360(Baron £Q-360™)

Instrument

Ruters dre recruited und ussigned to the dppropriute rater
groups. There dre six rater groups comprised of munuyers, peers,
direct reports, clients, family/friends, und mixed/other ruters. Each
rater completes u BarOn EQ-360™ dussessment concerhing d
purticulur rutee or subject. The rutee completes u BurOn EQ-i®
self-report, und these results ure compured to those of the various
rater yroups.

BarOn EQ-360™ employs u third-person, 5-point rating scale that is
similar to that of EQ-i, with ratings ranging from “Very Seldom True”
to “Very Often True.” Like BarOn EQ-i®, EQ-360 responses render u
Totul EQ score, 5 composite scule scores, und 15 subscule scores.
The composite scules und subscules ure listed below.

Composite Scales Subscales

Intfrapersonal Self-Reygyurd

Emotionul Self-Awureness
Assertiveness
Independence
Self-Actudlization
Interpersonal Empauthy

Sociul Responsibility
Interpersonaul Relutionship

Stress Tolerunce
Impulse Control

Stress Munugement

Aduptubility Redulity Testiny
Flexibility
Problem Solving
Generul Mood Optimism
Huppiness

Results are provided in g comprehensive, 20+ puge Multirater
Feedbuck Report thut identifies self vs. rater scores ut the total,
composite, und subscule level, und hotes response frequencies
for dll items. This report is suitable for distribution amony the
ussessed individuals.

Scientific Validation

EQ-360 wus developed followiny rigorous test-development
procedures. Scule and subscule reliabilities were good fo
excellent, runging from .77 for Assertiveness to .98 for Totdl
EQ. Correlutions between BurOn EQ-i® und EQ-360 ruters
were sighificant. Findings suggested that self-ratings were
not significantly higher or lower thun observer ratings.
Infercorrelations between the EQ-360 subscules und composite
scules reveuled moderate to high correlations.

Detdiled datu ure presented in the munudl, including
e Infernul consistency/internal reliability

e Correlutions between BurOn EQ-I® und EQ-360

e Interscule correlutions

e Age und yender unulyses

e A cuse study to show the application of the EQ-360
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